Developing Donors for Life

Sunday afternoon, July 23

Chicago

1. WITH WHOM?  Building Relationship Capital (60 minutes)

a. 5 types of relationships you need to build

b. Prioritizing your most critical “Relationship Hubs”

c. Strategies to develop and add value to your Hubs

d. Staying in touch

2. HOW? Developing “donors for life”

a. The foundations of long term relationships (10 minutes)

b. Empathy and listening (60 minutes)

i. Video, group discussion, small group exercises

c. Trust (group discussion) (15 minutes)

d. Becoming a “deep generalist” (group discussion/short exercise) (20 minutes)

e. WRAP UP (10 minutes) 

